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Gwella Profiad y Defnyddiwr Gwsanaeth
Improving Service User Experience

« Adran Awdioleg Ysbyty Glan Clwyd
a’r Ardaloedd Cyfagos

* Glan Clwyd Audiology Department
and Surrounding Areas
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 Mae'r Adran Awdioleg wedi « The Audiology department has

bod yn casglu adborth gan been gathering feedback from
gleifion am ein gwasanaeth. patients about our service.
« Gwnaed hyn drwy « This has been done by

— Ddefnyddio holiaduron gyda  — Using questionnaires with
rhai cleifion some patients

— Darparu blwch sylwadau ar — Providing a comments box
y dderbynfa i bobl roi eu on reception for people to put
sylwadau ynddo comments in

— Cynnal grwpiau ffocws — lle — Holding a focus group —
bydd cleifion yn cynnig where patients give feedback
adborth ar ddetholiad o on selected topics.
destunau.
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Cyffredinol
Overall

Cyffredinol
5.00 -

4.50 -

4.00 ~

3.50

2.00 -

1.50 -

1.00 -

0.50

0.00 -

gawsoch?

Rhai canlyniadau o’n
holiaduron a gasglwyd yn
ddiweddar.

Yn gyffredinol, pa mor fodlon ydych chi gyda'r gwasanaeth Awdioleg a Yn gyffredinol, pa mor fodlon ydych ar lefel yr urddas

ddangoswyd gan y staff?

Some results from our
recently collected
guestionnaires.
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5.00

4.50

4.00

3.50

3.00

2.50

2.00

1.50

1.00

0.50

0.00

o

Overall

Overall how satisfied are you with the audiology service you received? Overall how satisfied are you with the level of dignity and respect shown by
staff?
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Hygyrchedd
Accessibility

5.00

Hygyrchedd

4.50

4.00

3.50

3.00

250

2.00

1.50

1.00

0.50

0.00

Eich profiad o Yr amser y cymerodd
gyfathrebu a'r i dderbyn eich
gwasanaeth
Awdioleg drwy
ddulliau eraill (h.y. e-
bost, testun neu ffén
testun)

Eich profiad chi o
gyfathrebu ar y ffén
gyda'r Gwasanaeth
Awdioleg (os ydych

wedi cysylltu & ni

dros y ffon)?

Lleoliad eich
apwyntiad (pa mor

wyneb (o adeg eich
cyfeirio)?

cartref)?
ei ddefnyddio)?

Y gwasanaeth trwsio Hyblygrwydd trefnu
cymhorthion clyw ac apwyntiad ar amser dechnoleg wahanol i
apwyntiad wyneb yn hygyrch ydoedd o'ch amnewid batris trwy'r
post (os gwnaethoch

||

Y defnydd o
addas i chi? gefnogi eich

cyfathrebu (cyn, yn
ystod ac wedi eich

apwyntiad)?

Accessibility

5.00
450
4.00

350

27/09/2022

I

Your experience Your experience  The time ittook to  The location of your The postal hearing The flexibility of
communicating on communicating with receive your face to  appoeintment (how aid repair and battery booking an
the phone with the the Audiology face appointment  accessible wasit replacement service appointment at a

Audiclogy Service (if Service by other  (from when you were from your home)? (if you used it)? suitable time for
you have contacted methods (e.g. email, referred)? you?
us by phone)? text, textphone)?

The use of different
technologies o
support
communication
(before, during and
following
appointments)?
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¥Yr hyn o'ch cwmpas chi
5.00 -
450
400 -
350 -
3.00 -+
250 -
2.00 +
1.50 -
1.00
050 -
0.00 -
Y gwiriadau symptomau wrth i chi  Pa mor ddiogel oeddech chi'n teimlo Pa mor gyfforddus a diogel oeddech  Glendid yn yr ystafelloedd clinig?
gyrraedd yr adran? yn yr ystafell aros (os gwnaethoch ei chi yn ystod yr apwyntiad?
defnyddio)?
Surroundings

500

450

4.00

3.50

3.00 A

250

2.00

1.50

1.00

0.50

27/09/2022 0.00 -

The symptom checks when you  How safe you felt in the waiting room How comfortable and safe you felt  The cleanliness of the clinic rooms?
arrived at the department? (if you used the waiting room)? during your appointment?
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Information

Gwybodaeth
5.00 -
450
400 4
3.50 A
3.00
2.50
2.00
1.50
1.00 |
0.50
0.00 - T T
¥ wybodaeth a gawsoch cyn eich apwyntiad (h.y. Y wybodaeth ysgrifenedig a gawsoch yn eich Y wybodaeth ar lafar a gawsoch yn eich
wedi'i hamgau gyda'r liythyr apwyntiad)? apwyntiadau? apwyntiadau? Information
5.00 -
450
4.00 -
3.50 A
3.00
2.50
200
1.50
1.00
0.50
0.00 - T T
27/09/2022 TI_le information you recei_ved before your The written |nfurrnahun you received at your The verbal nfun'natm you received at your
appointment e eml:;'::??wﬂh the appointment appointments? appointments?




Bwrdd lechyd Prifysgol
Betsi Cadwaladr
University Health Board

Staff

2.00 -

450

4.00

Mwy o ganlyniadau o

350

holiaduron a gasglwyd.

3.00

250 A

2.00

1.50

1.00 A

0.50 A

1

Proffesiynoldeb yr awdiolegydd?

Proffesiynoldeb y tim meddygel (os yw'n berthnasol)?

More results from
guestionnaires collected.
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1

The professionalism of the staff that greeted you

The professionalism of the audiologist?
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Triniaeth

Triniaeth
5.00
4.50
4.00
3.50
3.00
250
2.00
1.50
1.00
0.50
0.00
Pa mor dda Y cyflecedd a Unrhyw I ba raddauy | ba raddau Pamor dda I ba raddau Ar ddiwedd eich
peddech chin  gawsoch i drafod  esboniadau a  gwnaethom eich gwnaethom eich roeddem yn deall gwnaethom eich apwynfiad,
gallu cyfathrebu unrhyw broblemau  gawsoch am CYRMWYS O ran cefnogi chii eich problemau  helpu i reoli eich oeddech chin glir
#'ch awdiolegydd neu anawsterau? driniaeth? datblygu eich wneud clyw aneu problemau cyw gydag anweiniad
yn ystod eich triniaeth / cynllun  penderfyniadau balans? aineu balans? pellach wrth adael
apwyntiad? personol? gwybodus am yr adran?
eich gofal?
Treatment
500 -
450
4.00
350 -
3.00
2.50 +
200 +
1.50
1.00 +
0.50 -
0.00 -
How well could  The opportunities Any explanations How wellwe How wellwe How wellwe How much we When your
you cemmunicate you were given o you were given  invelved yeuin  supporied youto understeod your helped you appeintment was
with your discuss any about treatment? the development make informed  hearing andlor manage your finished, were you
audiologist during problems or of your freatment / decisions about balance hearing andior  clear with further
27/09/2022 your difficulties? personal plan? your care? problems? balance guidance on
appointment? problems? leaving the
department?
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Os oes gennych ddiddordeb If you are interested In
mewn mynychu cyfarfod grwp attending a focus group
ffocws (a gynheir fel arfer bob meeting (usually held every
ychydig fisoedd), ebostiwch: few months) please e mail:
NEW.audiology.department@ NEW.audiology.department
wales.nhs.uk @wales.nhs.uk

Neu rhowch eich manylion | Or pass your details to
staff y dderbynfa reception staff.
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