[image: image1.jpg]Bwrdd lechyd Prifysgol
Betsi Cadwaladr
University Health Board








	Ein cyf / Our ref:     038/16/FOI
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You asked us:
1. How many people in total are employed within your Health Board and how many of those are in administrative, support or managerial roles, rather than front line Health Care. 

2. Do you make training available to the administrative, support and managerial staff on the key Microsoft Office products Excel, Word, PowerPoint, SharePoint, Lync etc? If you do how do you make this training available – classroom or online, and in either situation, are they provided by your own internal training teams or by external providers? 
3. What was the training spend on Microsoft Office training during the last financial year 2015-16 and what is your planned spend on this type of training during 2016-17 and if known 2017-18? 
Following our request for clarification you confirmed that for question 1 ‘support’ in this setting is administration/back office support roles rather than anything “frontline”, for example HR staff, Finance Staff, Projects, etc.
Our Response:
1.  As at the 31st March 2016 Betsi Cadwaladr University Health Board (BCUHB) employed 16,548 staff which is equivalent to 14,267.78 full time equivalent (FTE).  The table below shows the support roles as detailed in response to your clarification.   This data has been extracted from our Electronic Staff Record (ESR) and excludes bank staff. 

	Support Roles
	FTE
	Headcount

	Corporate Executive Departments
	128.07
	135

	Chief Operating Officer Operational Management
	28.07
	29

	Finance Division
	128.19
	139

	Informatics & Projects
	343.33
	391

	Workforce & Organisational Development
	82.60
	91

	Total
	710.25
	785


2. At present we do not offer any form of Microsoft training to Health Board staff other than the occasional specialist course for our own Engineers who are required to support such products.
3. Not applicable. See reply to Q3.


