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	Ein cyf / Our ref:     001/16/FOI

	Dyddiad / Date: 
29th April 2016


You asked us:
Could you please send me contract information relating to Banking Services, Audit Services and Card Processing Services?  If you do not understand what each of these mean please see below:

1) Banking Services- contract information relating to the organisation banking services.

2) Audit Services (Financial) – contract relating to internal and external audit services.

3) Accountancy – Contracts relating to TAX advisory services.

4) Card Processing Services / Merchant services- a wide range of payment processing options. Most automatically associate merchant services with debit and credit card processing.

Can you please provide me with the following contract information for each of the contract category specified above:

a. Contract Category: Please see select from the categories provided; Banking Services; Financial Audit Services; Card Processing Services 

b. Existing Supplier Name for each contract

c. Contract Description: Please do not just state two to three words can you please provide me detail information about this contract and please state if upgrade, maintenance and support is included. Please also include the modules included within the contract.

d. Annual Average Spend for each contract

e. Contract Duration: What is the duration of the contract please include any available extensions within the contract.

f. Contract Start Date: What is the start date of this contract? Please include month and year of the contract. DD-MM-YY or MM-YY.

g. Contract Expiry: What is the expiry date of this contract? Please include month and year of the contract. DD-MM-YY or MM-YY.

h. Contract Review Date: What is the review date of this contract? Please include month and year of the contract. If this cannot be provided, please provide me estimates of when the contract is likely to be reviewed. DD-MM-YY or MM-YY

i. Contact Details: I require the full contact details of the person within the organisation responsible for this particular contract.

j. Notes: Please provide me with any further information with regards to this contract this could include any contract extension available as well as information on renewals or plans for future tenders.

Can you please input the information within the spread sheet attached?
Our Response:
Please see embedded spreadsheet below for the response to your request:
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_1523444342.xls
Sheet1

		Please input the information below:

		1. Contract Category: Banking Services; Audit Services; Card Processing Services / Merchant services		2. Existing Supplier: Can you please provide me with the provider for each contract?		4. Contract Description: Please do not just state two to three words can you please provide me detail information about this contract and please state if upgrade, maintenance and support is included. Please also include the modules included within the contract.		6. Annual Spend: What is the annual average spend for this contract?		7. Contract Duration: What is the duration of the contract please include any available extensions within the contract.		8. Contract Start Date: What is the start date of this contract? Please include month and year of the contract. DD-MM-YY or MM-YY.		9. Contract Expiry: What is the expiry date of this contract? Please include month and year of the contract. DD-MM-YY or MM-YY.		10. Contract Review Date: What is the review date of this contract? Please include month and year of the contract. If this cannot be provide please provide me estimates of when the contract is likely to be reviewed. DD-MM-YY or MM-YY.		11. Contact Details: I require the full contact details of the person within the organisation responsible for this particular software contract. Please include their full name, actual job title, contact number and direct email address.						12. Notes: Please provide me with any further information with regards to this contract this could include any contract extension available as well as information on renewals or plans for future tenders.

		Banking Services		Government Banking Service Contract. Currently with RBS/Natwest only (was also with Citibank up to 31st March 2016)		Central Government contract - not locally tendered.  Includes upgrades,  telephone and "webchat" support for users.  Accessed online via the RBS "Bankline" module.		Bank Charges are a mix of fixed fees and variable by transactions - approx. £9,000 per annum		Not held. Central Government contract - not locally tendered		Not held. Central Government contract - not locally tendered		Not held. Central Government contract - not locally tendered		Not held. Tender handled by Government Banking Service, presumably will be approx. 6 to 12 months before expiry		Not held. Tender handled by Government Banking Service, London.                      No local contact						The Health Board is directed by HM Treasury as to the preferred banking service provider, as facilitated by the Government Banking Service on our behalf

		Audit Services (Financial)		External - Wales Audit Office, Cardiff                    Internal - employees of NHS Wales Shared Service Partnership		Central Government contract - not locally tendered.  Includes on site personal visits and consultations,  telephone/email support.		External - approx. £450,000 per annum.  Internal- N/A		Not held. Central Government contract - not locally tendered		Not held. Central Government contract - not locally tendered		Not held. Central Government contract - not locally tendered		Not held. Central Government contract - not locally tendered, presumably will be approx. 6 to 12 months before expiry		Not held. Tender handled by central government - Welsh Government, Cardiff.        No local contact						Not held. Tender handled by central government - Welsh Government, Cardiff.        No local contact

		Accountancy - Tax Advisory		Deloitte		VAT Compliance and advice. Includes on site personal visits and consultations,  telephone/email support		Expenditure during 2014/2015 was £24,874.08 net of recoverable VAT		3 years with option to extend for further 2 years		Apr-13		Mar-16		Dec-15		Head of Sourcing.  NHS Wales Shared Services Partnership ,  Procurement Services,   4th Floor, Companies House,   Crown Way, Cardiff, CF14 3UB.   Tel 029 2090 3853		Option to extend for further 2 years - to be assessed				Option to extend for further 2 years - to be assessed

		Card Processing		Welsh Government e-Payments Card. Card issued by Barclaycard		Central Government contract - not locally tendered.  Includes upgrades,  telephone support for cardholders.  Accessed online via the Barclaycard "Spend Management" module.		No transaction fees charged by the service provider.  Card spend approx. £300,000 per annum		Not held. Central Government contract - not locally tendered		Not held. Central Government contract - not locally tendered		Not held. Central Government contract - not locally tendered		Not held. Central Government contract - not locally tendered, presumably will be approx. 6 to 12 months before expiry		Not held. Tender handled by central government - Welsh Government, Cardiff.        No local contact						Not held. Tender handled by central government - Welsh Government, Cardiff.        No local contact

		Card Processing - Merchant Services		NatWest Streamline		Central Government contract - not locally tendered.  Card machines are on hire and therefore includes upgrades and maintenance, plus telephone support if needed.		A mix of fixed fees and charges per transaction, approx, annual cost of £7,000		Not held. Central Government contract - not locally tendered		Not held. Central Government contract - not locally tendered		Not held. Central Government contract - not locally tendered		Not held. Central Government contract - not locally tendered, presumably will be approx. 6 to 12 months before expiry		Not held. Tender handled by central government - Welsh Government, Cardiff.     No local contact						Not held. Tender handled by central government - Welsh Government, Cardiff.        No local contact






