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	Ein cyf / Our ref: 045/19/FOI

	Dyddiad / Date: 30th April 2019








You asked us:

[bookmark: _GoBack]Please can you provide the job descriptions for support workers in maternity* and the accompanying job matching analysis.
*The term Maternity Support Worker is used to describe any unregistered employee providing support to a maternity team, mothers and their families who work specifically for a maternity service.

Our Response;

Provided in the documents embedded below are the job descriptions for Maternity Support Worker, and Maternity Support Worker for Smoking Cessation in Pregnancy, together with the job matching analysis documents for the Maternity Support Worker for Smoking Cessation in Pregnancy post.  We have been unable to find any job matching analysis documents for the Maternity Support Worker job description.
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2013.0012.pdf
Matched Job Report

Job Title Maternity Support Worker for Smoking cessation in

Job ID NWT/2013/0012

Score 244

Band Band 3

Status Band Matched

Matched To Clinical Support Worker Higher Level Nursing (Hospital)

Job Statement Support midwifes to ensure all women receive optimum midwifery care. To implement a plan of care
devised by midwife, to pregnant women, babies and families within the hospital or community setting.
Perform a range of delegated patient duties including the recording of patient details.

Relevant Job Information

1. Communication & Relationship Skills

Level 3a

Communicate on a professional level working in particula with
vunerable women and their families, tact, empathy and
persuaive skills with be required and an understanding ,
empathetic approach to potential barriers is essential.

2. Knowledge, Training & Experience

NVQ Level 3

MSW training programme

Commitment to undertake appropriate stop smoking Wales
training.

3. Analytical & Judgemental Skills

Recognise and repond appropriately to emergency situations
within the remit of the role.

Identify and report to midwife any signifant changes that may
affect the womens / childs wellbeing.

4. Planning & Organisational Skills

In conjunction with the midwife develop an action plan
Organise and deliver the smoking cessation support through
individual appointments.

5. Physical Skills

Level 3a

Undertake phlebotomy

Obtaining samples including wound swabs, eye swabs, urine
samples, MRSA swabs.

6. Patient / Client Care

Level 4a

Provide appropraite advice within their level of knowledge to
parents on aspects of parenting in relation to the babys
safety.

Implement programmes of care devised by midwife.
Perform a range of delegated patient duties.

Support midwife during 12 month pilot for to ensure all
women receive intensive smoking cessation support,
inervention and advice in line with evidence based and
national standards.

7. Policy & Service

Ensure compliance with policies, procedures and clinical
guidlines.

8. Financial & Physical

Personal duty of care

9. Human Resources
Chaperone medical staff under supervision from the midwife.

Produced on: 07/02/2013 12:42
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10. Information Resources

Updates patient records
Record accurate data following the pilot protocol.

11. Research & Development
To participate in clinical audit where applicable.

12. Freedom To Act

To work ewihtin the limits of your own competance and own
level of accountability within the maternity team.

Perform all tasks that are within the remit of MSW roles and
responsibility.

Ability to work autonomously.

13. Physical Effort

Level 2b
Frequent requirement to ecter light physical effort for several
long periods.

14. Mental Effort
Level 3a
Freqguent requirement concentration where work pattern is

upredicatable, distruption to routine at the request of
midwives, patients and relatives.

15. Emotional Effort

Level 2a
Occasionally exposed to distressing and emotional
circumstances i.e. distressed during the postnatal period.

16. Working Conditions

Level 4b
Frequent exposure to highly unpleasant working conditions
e.g. blood, body fluids, breast milk and meconium / faces.
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Betsi Cadwaladr

/ University Health Board
WALES

Ref /Vacant Post
Job Evaluation
Abergele Hospital
Llanfair Road
Residences Block
LL22 8DP

7th February 2013

Private and Confidential

BCU2013/0012 Maternity Support Worker for Smoking Cessation in pregnancy
pilot.

Dear Colleague

I am writing to notify you of the result of the job matching process and provide details
of the pay band applicable to this post in your department.

Pay Band

The job has been through a job matching process, and has been assessed as being
within pay band 3 which had a pay range of £16,110 - £19,077 in April 2012.

I attach a copy of this matching process for your information.

If this role is currently being undertaken by a staff member then changes should be
notified to payroll using the appropriate staff changes form.

Work Outside Normal Hours will be covered under the A4C Unsocial Hours
agreement (to maintain round the clock services).

On call payments

On-call payments are under discussion and will be communicated once they have
been agreed.

Pav progression

The new system provides for two points on each pay band where assessment of
knowledge and skills necessary for pay progression will be made. You will normally
progress to the next point on your pay band on your incremental date, apart from
when you reach either of these two gateways.





The assessment at each gateway will be based on the Knowledge and Skills
Framework, which the organisation is currently working on in partnership with staff
representatives. The foundation gateway applies no later that twelve months after
appointment in the case of new appointments. The second gateway applies towards
the top of the pay band, and became operational in October 2006.

Other Conditions of Service

Standard full time hours of work will be 37.5 hours per week for new appointments,
excluding meal breaks.

Entitlement to annual leave and sick leave are as specified in the Agenda for Change
Terms and Conditions of Service Handbook, and you are therefore bound by those
terms and conditions of service.

If you would like to see a copy of the Agenda for Change Terms and Conditions of
Service Handbook, a reference copy is available on LHB intranet.

Yours sincerely

Assistant Director of Workforce Development & Service Improvement

Encls: CAJE Report
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Maternity Support Worker JD BCUHB.pdf
Betsi Cadwaladr University Local Health Board

Job Description

JOB DETAILS
Job Title: Maternity Support Worker
Grade: Band 3

Salary Scale:
Hours of Work:
Clinical Programme Group: Women'’s Clinical Programme Group

Base: To be identified on appointment

ORGANISATIONAL ARRANGEMENTS

Accountable to:

Reports to:

JOB PURPOSE

= To support Midwives, to ensure all women receive optimum
midwifery care

= To implement a plan of care devised by a midwife, to pregnant
women, babies and families within the hospital or community setting
[the level of responsibility for which will depend on the competence
of the individual and the discretion of the supervising midwife].

= Perform a range of delegated patient duties including the recording
of patient details

Page 1
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DUTIES AND RESPONSIBILITIES

A] Care and Support of women, babies and their families

To provide support wherever the need is greatest within the hospital or
community setting, acting autonomously in the delivery of patient care.
Support includes:

Developing positive relationships with families, parents and carers

Supporting new mothers in the care of their newborn babies, including
the provision of emotional and physical care within the postnatal period

Supporting individuals during and following clinical/therapeutic activities
INVQ 3]

Support individuals who are distressed [NVQ 3]

Support professional advice to help parents interact with and take care
of their newly born baby/babies.

Supporting Breastfeeding mothers and babies
Providing individual support to vulnerable mothers and families

Manage and organise time and activities to support and meet the
needs of individuals

B] Communication

To follow written and verbal instructions issued by a midwife in relation
to the care of mother and baby

To communicate on a professional level, working in particular with
vulnerable women and their families. Tact, empathy and persuasive
skills will be required and an understanding and empathetic approach
to potential barriers essential. Vulnerable groups include pregnant
teenagers, women with drug and alcohol problems, women suffering
from domestic abuse and women from the migrant population.

Promote choice, well being and the protection of all individuals [NVQ 3]
Maintain communications and records within the organisation [NVQ 3]
including the preparing of notes, booking appointments and accessing

reports.

To have an awareness of other agencies which can offer social and
health support

To ensure patients confidentiality and privacy is maintained at all times.
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To take messages either by telephone or answer machine within the
remit of the role and personally ensure that they are accurately relayed
to the appropriate person

C] Clinical responsibilities

To undertake safe phlebotomy practice as requested by the midwife

Work autonomously performing blood sample procedures including
Glucose Tolerance Testing

At the request of the midwife, perform and record physiological
measurements within the remit of the MSW role and report accurately
to the midwife, the assessment undertaken.

Obtaining samples at the request of a midwife, including wound swabs,
eye swabs, urine specimens, MRSA swabs, stool samples and sputum
specimens.

D] Health, Safety and Security

To undertake activities alone within the community setting (if required
according to base) in accordance to the Lone Worker Policy.

To have an awareness and recognition of child protection and domestic
violence issues and report these concerns to appropriate health
professionals, under the guidance of a midwife

To have an awareness of the infection control policy and how to
minimise risk.

To provide appropriate advice within their level of knowledge to parents
on aspects of parenting in relation to the baby’s safety.

To chaperone medical staff under supervision from the midwife

Recognise and respond appropriately to urgent and emergency
situations within the remit of the MSW role

Ensure compliance with policies, procedures and clinical guidelines

E] Personal Development

To undertake procedures as directed by a midwife after successfully
completing an Accredited NVQ 3 programme in Maternity Care

Develop own skills and knowledge and contribute to the development
of others

Page 3
Maternity Support Worker Job Description. DC. April 2010





To assume responsibility for and make arrangements to participate in
on-site training programmes and ensure compliance with the training
requirements of the Health Board and Maternity Department

To seek KSF appraisal according to Health Board and Departmental
Policy

Participate in the training of future MSW’s

F] Health and Well-being

To promote health and well being of mother and baby through parent
education and health promotion.

To empower women and their families to make their own decisions
about health choices

Identify and report to the midwife any significant changes that might
affect the woman’s/baby’s well-being

Assist the registered midwife in the evaluation of care and completion
of patient’s documents

To provide one to one emotional support to vulnerable groups and
assist in helping women access services.

G] Quality and Service Improvement

To work within the limits of your own competence and level of
accountability within the Maternity Team.

To have an awareness of the Health Board’s Clinical Risk Policy and
complete appropriate documentation as required

To ensure any complaints or concerns from patients or relatives are
referred to the Midwife at the earliest opportunity

To participate in clinical audit where applicable

Participate in patient and public involvement activities

H] Equality and Diversity

To be able to recognise when additional care/support is required for
vulnerable women and their families, and provide care directly and
indirectly as advised by the midwife
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I] Additional responsibilities
= To ensure all assigned duties are completed effectively and efficiently

= Perform all tasks that are within the remit of the MSW role and
responsibility.

* To inform the registered midwife if the postholder deems assigned
duties fall outside their level of skill and responsibility

= To ensure all newly appointed Maternity Support Workers are
introduced to their role and responsibilities

GENERAL REQUIREMENTS

This post is subject to the terms and Conditions of employment of the.

Supervision

Where the appropriate professional organisation details a requirement in
relation to supervision, it is the responsibility of the post holder to ensure
compliance with this requirement. If you are in any doubt about the existence
of such a requirement speak to your manager.

Risk Management

It is a standard element of the role and responsibility of all staff of the Health
Board that they fulfil a proactive role towards the management risk in all their
actions. This entails the risk assessment of all situations, the taking of
appropriate actions and reporting of all incidents, near misses and hazards.

Health and Safety Requirements

All employees of the Health Board have a statutory duty of care for their own
personal safety and that of others who may be affected by their acts or
omissions. Employees are required to co-operate with management to enable
the Health Board to meet its own legal duties and to report any hazardous
situations or defective equipment.

Flexibility Statement

The content of this Job Description represents an outline of the post only and
is therefore not a final list of duties and responsibilities. The Job Description
is therefore intended to be flexible and is subject to review and amendment in
the light of changing circumstances, following consultation with the post
holder.
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Confidentiality

All employees of the Health Board are required to maintain the confidentiality
of members of the public and members of staff in accordance with Health
Board policies.

Record keeping

All employees are responsible for ensuring Departmental and Health Board
Records are created and maintained in accordance with Health Board Policy.

Date Prepared: April 2010
Prepared By: Dawn Cooper
Date Reviewed:

Reviewed By:

Agreed By: Date:
Employee’s Name and Signature:

Agreed By Date:
Manager’s Name and Signature:
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Betsi Cadwaladr University Local Health Board

Person Specification

Job Title: Maternity Support Worker Grade: Band 3
Attributes/skills Essential Desirable Method of
Assessment
Qualifications = Commitment and ability to |[= Evidence of relevant = Application form
complete MSW training educational achievements = Essay

programme [NVQ Level 3]
within the designated 2-year
time period from appointment.

A good standard of Numeric
and Literacy skills

=  NVQ level 2

= A1/A2 assessor qualification
or a willingness to undertake

= Basic IT qualification

Certificates

Experience =  Significant and relevant =  Significant and relevant = Application
work/social experience, which work/social experience, which =  Reference
has utilised skills and has utilised skills and = Interview
knowledge that could be of knowledge that could be of = Essay
benefit to the post benefit to the post
= Ability to work autonomously = Can provide evidence of
achieved competency in key
= Ability to work with people as clinical skills
part of a multidisciplinary team
= Previous experience working
= An understanding of the within a childcare/women’s
organisation of midwifery care health field
= Basic understanding of NHS [= Basic IT skills
issues
Skills = Good time management skills = References
= Interview
Personal = The ability to drive between = References
Qualities sites is essential = Application Form
= Sensitive to the needs of = Drivers License
others = Interview

Sympathetic

Reliable

Positive approach
Flexibility to work hours
specific to service needs
Self motivated
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Betsi Cadwaladr University Local Health Board
EFFORT FACTOR INFORMATION TO SUPPORT JOB DESCRIPTIONS
Maternity Support Worker

This document should be completed for each job description and submitted
together with the agreed job description and person specification. Having
studied the information relating to effort factors, give an accurate description
of what effort is required in the job role under each of the headings. Please
indicate frequency of exposure as follows:

D =Daily W =Weekly M = Monthly A = Oncel/twice a year

Physical Effort D

There is a frequent requirement to exert light physical effort for several long
periods

Mental Effort D

There is frequent requirement for concentration where the work pattern is
predictable

There is frequent requirement for concentration where the work pattern is
unpredictable e.g. disruption to routine tasks at the request of midwives,
patients and relatives

Emotional Effort W

Exposure to distressing or emotional circumstances is occasional, as
Maternity Support Workers will be providing support to women who are:
1. Distressed during the postnatal period
2. Vulnerable [teenagers/victims of domestic violence, migrant
population]
3. Requiring parenting support

Working conditions D

Frequently exposure to highly unpleasant working conditions e.g. blood,
body fluids, breast milk and meconium/feaces [newborn]

Occasional exposure to verbal aggression due to working with vulnerable
clients.[see above]
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Betsi Cadwaladr University Local Health Board

Job Description

JOB DETAILS

Job Title: Maternity Support Worker for Smoking cessation in pregnancy
pilot

Band: 3

Salary Scale:

Hours of Work:

Clinical Programme Group: Women'’s Clinical Programme Group

Base: To be identified on appointment

ORGANISATIONAL ARRANGEMENTS

Accountable to: Head of Women’s Outpatient Services
Identified Stop Smoking Wales Personnel

Reports to: Community team Leader
Identified Stop Smoking Wales Personnel

JOB PURPOSE

= To support Midwives, to ensure all women receive optimum
midwifery care

= To implement a plan of care devised by a midwife, to pregnant
women, babies and families within the hospital or community setting
[the level of responsibility for which will depend on the competence
of the individual and the discretion of the supervising midwife].

= Perform a range of delegated patient duties including the recording

of patient details

= To support Midwives during a 12 month pilot, to ensure all women
receive intensive smoking cessation support and advice on a one to
one basis within the defined pilot areas.

DUTIES AND RESPONSIBILITIES






A] Care and Support of women, babies and their families

To provide support wherever the need is greatest within the hospital or
community setting, acting autonomously in the delivery of patient care.
Support includes:

Developing positive relationships with families, parents and carers

Supporting new mothers in the care of their newborn babies, including
the provision of emotional and physical care within the postnatal period

Supporting individuals during and following clinical/therapeutic activities
Support individuals who are distressed

Support professional advice to help parents interact with and take care
of their newly born baby/babies.

Supporting Breastfeeding mothers and babies
Providing individual support to vulnerable mothers and families

Manage and organise time and activities to support and meet the
needs of individuals

B] Communication

To follow written and verbal instructions issued by a midwife in relation
to the care of mother and baby

To communicate on a professional level, working in particular with
vulnerable women and their families. Tact, empathy and persuasive
skills will be required and an understanding and empathetic approach
to potential barriers essential. Vulnerable groups include pregnant
teenagers, women with drug and alcohol problems, women suffering
from domestic abuse and women from the migrant population.

Promote choice, well being and the protection of all individuals [NVQ 3]
Maintain communications and records within the organisation [NVQ 3]
including the preparing of notes, booking appointments and accessing

reports.

To have an awareness of other agencies which can offer social and
health support

To ensure patients confidentiality and privacy is maintained at all times.





To take messages either by telephone or answer machine within the
remit of the role and personally ensure that they are accurately relayed
to the appropriate person

C] Clinical responsibilities

To undertake safe phlebotomy practice as requested by the midwife

Work autonomously performing blood sample procedures including
Glucose Tolerance Testing

At the request of the midwife, perform and record physiological
measurements within the remit of the MSW role and report accurately
to the midwife, the assessment undertaken.

Obtaining samples at the request of a midwife, including wound swabs,
eye swabs, urine specimens, MRSA swabs, stool samples and sputum
specimens.

D] Health, Safety and Security

To undertake activities alone within the community setting (if required
according to base) in accordance to the Lone Worker Policy.

To have an awareness and recognition of child protection and domestic
violence issues and report these concerns to appropriate health
professionals, under the guidance of a midwife

To have an awareness of the infection control policy and how to
minimise risk.

To provide appropriate advice within their level of knowledge to parents
on aspects of parenting in relation to the baby’s safety.

To chaperone medical staff under supervision from the midwife

Recognise and respond appropriately to urgent and emergency
situations within the remit of the MSW role

Ensure compliance with policies, procedures and clinical guidelines

E] Personal Development

To undertake procedures as directed by a midwife after successfully
completing an Accredited NVQ 3 programme in Maternity Care

Develop own skills and knowledge and contribute to the development
of others





= To assume responsibility for and make arrangements to participate in
on-site training programmes and ensure compliance with the training
requirements of the Health Board and Maternity Department

= To seek KSF appraisal according to Health Board and Departmental
Policy

= Participate in the training of future MSW’s
F] Health and Well-being

= To promote health and well being of mother and baby through parent
education and health promotion.

= To empower women and their families to make their own decisions
about health choices

= |dentify and report to the midwife any significant changes that might
affect the woman’s/baby’s well-being

= Assist the registered midwife in the evaluation of care and completion
of patient’s documents

= To provide one to one emotional support to vulnerable groups and
assist in helping women access services.

G] Quality and Service Improvement

= To work within the limits of your own competence and level of
accountability within the Maternity Team.

= To have an awareness of the Health Board’s Clinical Risk Policy and
complete appropriate documentation as required

= To ensure any complaints or concerns from patients or relatives are
referred to the Midwife at the earliest opportunity

= To patrticipate in clinical audit where applicable
= Participate in patient and public involvement activities
H] Equality and Diversity
= To be able to recognise when additional care/support is required for
vulnerable women and their families, and provide care directly and
indirectly as advised by the midwife

I) Smoking cessation responsibilities

= To accept and respond to referrals from the referring midwife





= To provide smoking cessation advice and support on one to one intervention

= To assess the clients motivation and readiness to quit

= To provide smoking cessation interventions in line with the evidence base and
to agreed National standards

= To organise and deliver smoking cessation support through individual
appointments

= In conjunction with the referring midwife develop an action plan with the client

= To agree and arrange follow up appointments as appropriate
= To liase with the referring midwife

= To collect and record accurate data following the pilot protocol

J] Additional responsibilities
»= To ensure all assigned duties are completed effectively and efficiently

= Perform all tasks that are within the remit of the MSW role and
responsibility.

= To inform the registered midwife if the postholder deems assigned
duties fall outside their level of skill and responsibility

GENERAL REQUIREMENTS

This post is subject to the terms and Conditions of employment of the.

Supervision

Where the appropriate professional organisation details a requirement in
relation to supervision, it is the responsibility of the post holder to ensure
compliance with this requirement. If you are in any doubt about the existence
of such a requirement speak to your manager.

Risk Management

It is a standard element of the role and responsibility of all staff of the Health
Board that they fulfil a proactive role towards the management risk in all their
actions. This entails the risk assessment of all situations, the taking of
appropriate actions and reporting of all incidents, near misses and hazards.





Health and Safety Requirements

All employees of the Health Board have a statutory duty of care for their own
personal safety and that of others who may be affected by their acts or
omissions. Employees are required to co-operate with management to enable
the Health Board to meet its own legal duties and to report any hazardous
situations or defective equipment.

Flexibility Statement

The content of this Job Description represents an outline of the post only and
is therefore not a final list of duties and responsibilities. The Job Description
is therefore intended to be flexible and is subject to review and amendment in
the light of changing circumstances, following consultation with the post
holder.

Confidentiality

All employees of the Health Board are required to maintain the confidentiality
of members of the public and members of staff in accordance with Health
Board policies.

Record keeping

All employees are responsible for ensuring Departmental and Health Board
Records are created and maintained in accordance with Health Board Policy.

Betsi Cadwaladr University Local Health Board

Person Specification

Job Title: Maternity Support Worker Grade:
for Smoking cessation in
pregnancy pilot
Attributes/skills Essential Desirable Method of
Assessment

Qualifications

Have completed MSW training
programme [NVQ Level 3].

A good standard of Numeric
and Literacy skills

Commitment to undertake
appropriate  Stop  Smoking
Wales training

Evidence of relevant
educational achievements

NVQ level 2

Basic IT qualification

Application form
Certificates

Experience

Ability to work autonomously

Significant and relevant
work/social experience, which

Application
Reference






Ability to work with people as has utilised skills and = Interview
part of a multidisciplinary team knowledge that could be of
benefit to the post
An understanding of the
organisation of midwifery care |  Can provide evidence of
achieved competency in key
Basic understanding of NHS clinical skills
issues
Skills Good time management skills = References
Data input = Interview
Personal The ability to travel between = Ability to undertake some (= References
Qualities sites is essential evening work (non unsocial (= Application Form

Sensitive to the needs of
others

Sympathetic

Reliable

Positive approach
Flexibility to work hours
specific to service needs
Self motivated

hours) to meet the needs of
the service

Drivers License
Interview






Betsi Cadwaladr University Local Health Board
EFFORT FACTOR INFORMATION TO SUPPORT JOB DESCRIPTIONS
Maternity Support Worker for Smoking cessation in pregnancy pilot

This document should be completed for each job description and submitted
together with the agreed job description and person specification. Having
studied the information relating to effort factors, give an accurate description
of what effort is required in the job role under each of the headings. Please
indicate frequency of exposure as follows:

D =Daily W =Weekly M = Monthly A = Oncel/twice a year

Physical Effort D

There is a frequent requirement to exert light physical effort for several long
periods

Mental Effort D

There is frequent requirement for concentration where the work pattern is
predictable

There is frequent requirement for concentration where the work pattern is
unpredictable e.g. disruption to routine tasks at the request of midwives,
patients and relatives

Emotional Effort W

Exposure to distressing or emotional circumstances is occasional, as
Maternity Support Workers will be providing support to women who are:
1. Distressed during the postnatal period
2. Vulnerable [teenagers/victims of domestic violence, migrant
population]
3. Requiring parenting support

Working conditions D

Frequently exposure to highly unpleasant working conditions e.g. blood,
body fluids, breast milk and meconium/feaces [newborn]

Occasional exposure to verbal aggression due to working with vulnerable
clients.[see above]
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