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You asked us:

1. Do you use any form of animal assisted therapy within your mental health division?

Yes, animal assisted therapy is used within adult mental health services.

2. Is animal assisted therapy used primarily for patients with the conditions provided in the table below?

	Depression
	Yes

	Anxiety
	Yes

	Post-Traumatic Stress Disorder
	Yes

	Dementia
	Yes

	Other
	Yes



3. How many instances has animal assisted therapy been used for each of the above in the last 5 years?

Betsi Cadwaladr University Health Board (BCUHB) has not recorded the number of occasions animal assisted therapy has been used in the last 5 years.  We are therefore unable to provide you with a response to this question.

4. Do you have a standard operating procedure or protocol in place for animal assisted therapy? If so, please provide a copy of this. 

There is no BCUHB wide procedure or protocol in place for animal assisted therapy. However, we can confirm that the Hergest Unit in Ysbyty Gwynedd have a written protocol, and a copy of this is provided below. 
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PETS AS THERAPY 


 
VISITING PROTOCAL AND PROCEDURES – HERGEST UNIT 


 


 Visiting dogs will have undergone the necessary Pets As Therapy checks prior to coming into 
the unit and be a registered PAT dog. 


 Risk assessments will have been completed and the procedure outlined here must be adhered 
to in order to minimise any risk.  


 Before visits commence the PAT volunteer must be inducted and made aware of risks and 
management strategies including confidentiality, fire, violence and aggression and dog 
behaviour; the risk assessment and student volunteer induction pack will be used to give this 
information and the PAT volunteer must agree to follow these guidelines.    


 Induction will be reviewed yearly and the PAT volunteer must sign to confirm they have had an 
induction; this signed record will be kept in OT office.  


 Visits to the unit will be co-ordinated between the dog’s owners and the Activity Nurse / Activity 
Support Worker (with support of the OT team). 


 Visiting dogs and their owners must report to reception on their arrival to the unit. 


 Reception staff will have been informed of their visit prior to their arrival and an Activity Nurse/ 
Activity Support Worker identified to manage the visit.  


 Wards will have been informed of the visit in the acute care meeting in the morning. The ward 
staff can then inform the patients of the due visit. 


 Reception staff will contact the identified member of staff to inform them of their arrival and the 
identified member of staff will come to Reception to meet the visiting dogs and their owner.  


 Prior to each therapy session commencing the volunteers will be updated on fire drill, potential 
risks and use of personal alarms. Trust policies will be available to the volunteer on request.  


 The dog and their owner will be escorted to the wards and the member of staff will remain 
present with them for the duration of their visit. 


 An enclosed space (the quiet lounge) will be used on the ward for the dog to be in so patients 
can decline to see the dog. Patients will give their verbal consent to see the dog prior to entering 
the room and will be asked if they have any known dog allergy.  


 Additional guidelines are in place for the event that someone is bitten by the dog (see below). 


 The dog will be kept on a lead at all times, if the dog shows any signs of aggression or 
discomfort then the visit will be terminated.  


 If any clients start to display behaviour that may disturb the dog then they will be asked to 
stop/the session will be terminated and the dog will leave.  


 If any clients start to mobilise near the dog, the lead will be shortened to reduce the risk of trips 
or falls. 


 After petting the dog, all patients must use a hand wipe/alcohol form/wash hands to ensure good 
hygiene. 


 Additional guidelines are in place for the event a dog urinates or defecates in the unit (see 
below).   


 When the session has finished the identified member of staff will see the dog and their owner 
out of the unit.    


 
ADDITIONAL GUIDELINES 
 
In the event of someone being bitten by the dog: 
 
Should such an incident of this nature occur then the identified member of staff would: 
 


1. Offer patient immediate support   
2. End session  
3. Seek first aid accordingly depending on degree of injury 
4. Report incident to patient’s ward staff 
5. Report incident to ward manager and unit manager 
6. Complete incident datix report 
7. Document incident in patient notes 
8. Report incident to the Pets As Therapy charity 







9. Inform patient’s family/carers if appropriate 
 
In the event of the dog urinating or defecating in the unit: 
 
Should an incident of this nature occur then the identified member of staff would: 
 


1. Isolate the area - asking all clients to move to another area and clean their hands. 
2. Ask the dog owner to clean up the mess using paper towels/ doggy bag as necessary. Waste to 


be put into black bag. Gloves to be offered.   
3. Ask the domestics, who have the appropriate cleaning products available to them, to give the 


area a thorough clean 
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