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	Ein cyf / Our ref:	003/19/FOI

	Dyddiad / Date: 1st May 2019	











You asked us:

The following questions refer to any interpretation from another language into English, or from English to another language as well as British Sign Language (BSL) interpretation for the last financial year 2018/19.

1. What suppliers have Betsi Cadwaladr University Health Board (BCUHB) been using for interpretation services?

BCUHB has a collaboration agreement with the Wales Interpretation and Translation Services (WITS) for the translation and interpretation of all languages (apart from translation between Welsh and English or English and Welsh as this is done in-house), including BSL. WITS is hosted by Cardiff Council.

1. Please provide the total annual spend for interpreter services for the last financial year 2018/19, as well as broken down by language / BSL?

1. Which languages did the interpreters support the Health Board with?  Please list each language in order of highest to lowest in terms of use/bookings and how many times/bookings the interpreters worked for you in each language. 

Provided in the spreadsheet embedded below is a breakdown of the total spend for interpreter services with WITS for each financial year, together with a breakdown of the number of bookings and the spend per language for the financial year 2018/19.  
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		Language		Bookings		Cost		Total Spend 2018/19

		Polish		1,225		£111,286.79		£444,673.42

		BSL		1,193		£132,230.61

		Arabic		599		£56,350.63

		Turkish		179		£20,226.40

		Bulgarian		162		£13,901.27

		Cantonese		131		£16,302.74

		Portuguese		124		£13,113.40

		Kurdish Sorani		118		£15,486.66

		Romanian		110		£12,857.86

		Mandarin		96		£10,310.87

		Bengali		68		£6,436.86

		Lithuanian		49		£4,576.99

		Slovak		45		£4,424.23

		Russian		38		£5,563.88

		Hungarian		38		£2,027.95

		Notetaker		27		£2,536.17

		Kurdish Bhadini		17		£1,086.86

		Czech		15		£973.14

		Vietnamese		14		£2,647.26

		Italian		13		£1,736.93

		Spanish		12		£1,076.04

		Greek		12		£644.27

		Tamil		10		£646.46

		Farsi		10		£951.52

		Thai		9		£1,328.53

		Punjabi Indian		6		£436.27

		Albanian		6		£612.80

		Latvian		6		£1,473.50

		Sylheti		5		£502.60

		Malayalam		5		£315.80

		Urdu		4		£529.92

		Sinhalese		4		£404.73

		Pashto		4		£442.92

		Dari		4		£235.46

		Lipspeaker		4		£561.50

		French		2		£53.80

		Finnish		2		£0.00

		Punjabi Pakistani		2		£159.60

		German		2		£164.20

		Welsh		1		£56.00

		Dutch		1		£0.00

		Japanese		1		£0.00

		Kurdish Kumanji		1		£0.00

		Indonesian		1		£0.00
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